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CALGARY SENIORS' RESOURCE SOCIETY 
Program – Volunteer Services 

Story 1 
The Calgary Seniors’ Resource Society has changed my life in so many positive ways. When I 
became an empty nester and working only part time, I felt that I had some extra time to 
give back to the community.  I have always been a nurturing caring person so I decided to 
volunteer with senior citizens. I signed up with the Calgary Seniors’ Resource Society over 5 
years ago.  I was soon matched with a lovely lady named Elizabeth.  When I first met her, she 
was very lonely as her husband had recently transitioned into a care facility where she would 
visit him every Sunday.  I started with reassurance calls to Elizabeth a few times a week.  After a 
month, we decided to go out for dinners, movies, shopping etc.  We have celebrated birthdays, 
holidays and even the birth of my two grandchildren.  Elizabeth and I have become great 
friends and recently we celebrated our 5th anniversary.  I feel that being matched with 
Elizabeth has given me so many positive changes in my life.  One being the experience I 
have gained by volunteering.  It has helped me get a paid position working with people with 
disabilities.  Also, it just makes me feel good to know I am helping others.  Elizabeth is now 
living in a beautiful independent retirement home.  She is very happy there and she has met 
many new friends.  However, we still continue our visits and chats on the phone. I consider 
Elizabeth to be a very important person in my life and she has become more than just a 
friend. 
 
Story 2 
Since I've been volunteering with Fred, he's said he's missed having flowers in his yard. He 
hadn't been able to have any in years. His wife died a few years back and was in a home 
before that. My parents were visiting from Newfoundland and have heard so much about 
him. I've told them how much he talks about missing flowers in his yard, so today we went 
over and planted some for him (an early 80th birthday present).  The flowers don't need a 
lot of care. We took into consideration that he's not able to tend to them a lot, and I can 
deadhead and water them when I go over. He was over the moon with joy. 
 
Story 3 
I began visiting Alex in September 2005 when he was almost 65 and I was 53. We are now 
almost 77 and 65 and have become good friends.  Alex suffered a stroke several years 
before my visits began and he has some paralysis on his right side and aphasia. We 
sometimes have difficulty communicating but Alex has a great sense of humour and is very 
understanding when I don't understand what he is trying to tell me. 
Alex likes to collect stamps and we spend some of our visits ordering special stamps from 
Canada Post. He also took beautiful photos when he was younger and likes to display 
different photos in his room.   I assist him in making labels and displaying his photos in a 
frame on his door. 
Alex also enjoys going out for coffee or lunch during our visits.  Everywhere we go Alex 
makes friends. His Scottish accent, ready smile, friendliness and sense of humour makes it 
easy for people to become his friend. 
I enjoy visiting Alex every Monday afternoon. He is always very understanding when I am 
unable to visit him and very grateful for everything I do for and with him. 
 
Submitted by Dianne Cooper-Ponte, Associate, Fund Development 


